
Basic Life Support (BLS) CPR, 

Advanced Cardiovascular Life Support (ACLS) 

Pediatric Advanced Life Support (PALS) 

Card Reissue 
 
 
To request a reissue of your Heart & Stroke Foundation of Alberta, NWT & Nunavut  BLS (CPR), 
ACLS or PALS provider card, please contact the appropriate individual below at the Resuscitation 
Education Office, and provide as much information as possible: 
 

- type of course attended (BLS-Heartsaver-A, BLS-Health Care Provider-C, ACLS, PALS, etc), 

- level (Provider or Renewal/Update), 

- course date (d/m/y), (BLS provider card reissues cannot be done without course date) 

- course location (facility), 

- town/city of course, 

- name of Lead Instructor/Course Coordinator (if known), and  

- your mailing address or you can pre-arrange pickup during office hours, and phone 
number. 

 

There is a $25.00 course roster search and reissue fee *. 
 
The fee may be payable by phone with a MasterCard or VISA, alternatively the above information 
may be submitted along with cheque payable to the HSFA-Resuscitation Education Office, address 
and contact person is listed below.  The fee is required prior to commencement of the course 
roster search and card reissue. 
 
Please allow 2 weeks for processing for BLS cards; 1 week for ACLS & PALS cards. 
 

 
Resuscitation Education Office 

Heart & Stroke Foundation of Alberta, NWT & Nunavut 
10985 124 Street N.W.  Edmonton, AB  T5M 0H9 

Website: www.resuscitationeducation.ca 

 
 

BLS (CPR) card reissue contact:   ACLS & PALS card reissue contact: 
Susanne Semchuk     Evelyn Mitton 
Phone: 780.733.3687     Phone 780.733.3686 
Toll Free: 1.877.473.0333 ext: 1   Toll Free: 1.877.473.0333 ext: 2 
 
 
*  There is no fee to reissue a BLS, ACLS or PALS Instructor card; as it is included in their annual 
Instructor re-registration fee.    


